
www.hace.ac.uk 

Support Teaching and Learning in Schools and Colleges Level 3 Certificate  

 

  

We can also provide you with information, advice and guidance 

for employment or further learning. 

 Please speak with your tutor or 

 Call 020 8583 6174 to speak to an advisor or 

 Email work@hounslow.gov.uk or 

 Visit www.workhounslow.co.uk   

 

About the Course  

This 35-week qualification provides learners with an understanding of the knowledge 

needed when working directly with children and young people in a school or college 

environment. It will enable learners to gain an understanding of elements including children 

and young people’s development, safeguarding their welfare and communication and 

professional relationships.  

Learners need to be working or volunteering in a practical placement in Hounslow for a 

minimum of 3 hours per week for the duration of the course in a learning environment 

(school or college under 19 years), as they will need to demonstrate competence in both 

skills and knowledge. These arrangements must be made before enrolling and learners 

must produce a confirmation letter from the placement when they enrol. 

 Schools and colleges as organisations. 

 Engage in personal and professional development. 

 Support health and safety in a learning environment. 

 Support children and young people during learning activities. 

 Understand how to safeguard children and young people. 

 Develop professional relationships with children, young people, and adults. 

 Understand how children and young people develop. 

 Support positive behaviours in children and young people. 

 Support the use of ICT in the learning environment. 

 Support English and Maths skills. 

 Support assessment for learning.  

Please note: To successfully complete this course you must commit to 

100% attendance and punctuality. 

What is needed for the course? 

 You will need an initial assessment, where we will ask you to complete some tasks.  

 We will also ask you some questions to be able to support you better with your studies. 

 You need to have writing skills at English Level 2 or above. 

 You will need to have a confirmed placement in the Hounslow Borough 

 You will need internet access and an electronic device. 

 There is approximately 4 – 6 hours of homework per week. 

 

Progression Pathway 

 

020 8583 6000 

courses@hounslow.gov.uk 

www.hace.ac.uk  

Level 3 certificate in supporting 

teaching and learning in schools 

and colleges. 

 

The job opportunities that this course could lead to are:  

 

 Administration roles 

 Site support roles 

 Classroom/teaching assistant 

 Learning support assistant 

 

 

 

 

 

 

 

 

 

Level 3 certificate in understanding 

autism. 
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